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1 Introduction

BRAdmin Professional 3 is capable of collecting information from devices which are
connected via a USB or parallel cable, commonly referred to as locally-connected devices.

To do this, each PC with a locally-connected device attached to it must have special Auditor
software installed and be connected to a network which is either, in reach of BRAdmin or an
SMTP (e-mail) server. This special Auditor software is called BRPrint Auditor which contacts
the locally-connected device on a regular basis to retrieve its information and then stores it.

There are two ways in which this software application can function:

1. With BRAdmin (BRAdmin collects the information stored on the computer running BRPrint

Auditor and displays the results as a log file).
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Image 1 - BRPrint Auditor and BRAdmin Professional 3

2. Independently (where BRPrint Auditor uses SMTP push to independently send the
collected data as an e-mail attachment to a nominated person).
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There are a few different ways in which you can install and configure BRPrint Auditor. To
choose the best method you need to consider how and why you want to use it. At this stage
there is no definitive set of rules which say how you must do this as it depends upon a number
of variables, such as deployment environment, security requirements, size of network etc.

The remainder of this chapter describes each method of installation and configuration and
makes references to these variables. Therefore, it is recommended that you read through this
chapter before installing and configuring BRPrint Auditor to determine the best solution for
yourself.

2 Installing BRPrint Auditor

BRPrint Auditor can be installed on a Windows® Server 2003, Windows® 2000/XP or Windows
Vista® PC. It will run as a background service and will not stop the operation of the PC or
disrupt any of its activities.

The latest version of BRPrint Auditor is available for download from
http://solutions.brother.com. Before you can install it, BRPrint Auditor needs to be
extracted to a location on your computer. This is achieved by double clicking on the
Baxxxxx.exe file and specifying a location where you want the extracted files to be placed.

[ Biitintudit 20,0 (%]

Extract tolT):
|\am\Desktnp\EHAdmm\EHF‘nnL&udltnr\D?‘l 0034 Browse(R)..

Decompress[] Cancel[ESC] ‘

Image 3 - Completing the Installer

From here you now have two ways in which you can install the software:

1. Standard install - by double clicking the file and installing the software as a normal
Windows® application (following the on-screen questions as they are asked).

2. Silent install - by specifying special switches. These switches can be used to automate
the installation and configuration of the software.

When you install BRPrint onto a Windows 2000/XP/Vista client PC, it must be logged in as an
Administrator or have the correct user privileges. If it has neither, then the following
messages may appear:

BRAdmin Professional 3 Page 3 of 20 Copyright 2007 Brother


http://solutions.brother.com/

Install Program As Other User! x|

Some programs will not install conectly if you do not have
administrative privieges on this computer.

IF pou know the password to an administrative account,
vou can uze that account ta install the pragram,

+ Fun the program as IDEVD 0944w 2KEMG \test

1~ Run the program as the following user:
User name: IAdm\mstlalor
Passwaord: I

Domain: |IDEVDDEMW2KENG

I Always run install programs as IDEVDO94W2KEN G test
Cancel |

Image 4 - Administrator privileges request screen (Windows 2000)

Install Program As Other User E|

administrative privileges on this computer.

% Some programs will nat install correctly if you da nat have

If you know the pazsword to an adminiztrative account,
you can uge that account to install the program.

() Bun the program as |DEVD181\test

(%) Run the program as the follawing user:
User name: € IDEVD18T Administrator | ¥

Pazzword:

[ Ahways run install programs as IDEYDT81 Mest

[ 0K H Cancel ]

Image 5 - Administrator privileges request screen (Windows XP)

Should you see these messages then you will need someone with the correct privileges to
enter their logon details to authorise the installation.

2.1 How to install: Standard install

This is the simplest way of installing BRPrint Auditor. It uses a standard Windows® style
Graphical User Interface (GUI) to guide you through the processes.

To use this method of installation simply double click Install.exe file where you will see the
following screen.

x|
Flease input the falder path which install files
Irstall Path |C:\Pr0gram Files\BrotheBRPrintduditor, Browese. ..
Install Cancel ‘

Image 6 - Install Path
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By default, BRPrint Auditor will be installed to Program Files\Brother\BRPrintAuditor.
However, if you wish to change this click the Browse button and specify your preferred
location. After this, click the Install button. When the installation has finished, you will see
the Install Complete! message. At this point, click the Finish button. You may be asked to
restart your PC.

BRPrint Auditor should now be installed and ready to be configured (which is explained in
chapter 2.3).

2.2 How to Install: Silent Installation method

This is a more advanced method of installation that offers more flexibility and choice. Firstly, it
allows you to pre-configure BRPrint Auditor prior to the actual install, which is useful when it
needs to be deployed to many computers over a large network. Secondly, it allows you to
remove the e-mail notification feature, which is useful if you only want BRPrint Auditor to
communicate through BRAdmin and do not want anybody but yourself to receive e-mail
updates.

However, should you need BRPrint Auditor to function independently, in other words without
BRAdmin, and receive regular e-mail updates you will need to configure a schedule. This
schedule cannot be configured through the silent installation therefore has to be done
separately. Since there is no option in the GUI for configuring it either, the procedure is a little
more complex. Please refer to chapter 2.4 for further information.

The silent installation method supports the use of Switches. These switches can be used to
install and configure the software automatically, meaning that the user does not get asked any
questions, or presented with a GUI. Therefore, switched have to be entered manually through
the Windows® Command Prompt. The following switched are supported:

-a (Server IP Address)

-p (Port number)

-| (Location)

-c (Contact)

-d (Location on your computer want BRPrint Auditor to be installed to)
-m (Removes the e-mail notification section)

When you use -l and —c, please use the "' characters to specify the actual values, for example,
if the location value is Marketing you would enter: -| ‘Marketing’. Here is another example:

Install.exe —a 10.134.111.111 —p 11630 —| ‘Marketing’ —c ‘James’

This will install the software onto the PC and configure it to communicate with BRAdmin on IP
address 10.134.111.111; use a port number of 11630; set the location to Marketing and set
the contact name to James.

These switched values can either be written out manually e.g. in Windows® command prompt,
or pre-programmed into a Batch file. This is useful for administrators who many require more
than one configuration but require the entire roll out process to be automated or compatible
with their current network system. Furthermore, by using a compiler, batch files, along with
the install.exe program, can be converted into an MSI file, which is the type of installer
preferred by many leading network operating systems.

BRAdmin Professional 3 Page 5 of 20 Copyright 2007 Brother



3 Configuring BRPrint Auditor

To configure and check the settings of BRPrint Auditor go into windows® Control Panel and

double-click the BRPrint Auditor icon.

¢ =X

Accessibility  Add Hardware

ﬂ" Control Panel @

B Switch ta Category View Optians
v .
) B
See Also £ = -
Date and Time  Display
% vindows Update
@) Help and Support
J A
Java Keyboard
t A

Folder Options

&

Administrative  Application

Tacls

4

Fonts
&)

Mause

el

Panel

Game
Controllers

@

=
Metwork
Cannections

i |

& Stontroltane] Jda
File Edit Wiew Favorikes Tools  Help 11’
€] O F s s [
address |3 control Panel ol B

@

Autamatic
Updates

v

Intel(R) GMA
Driver for ...

o ¢

BRPrint
Auditor

?

Internet
Options

b &

Phone and  Pawer Options
Modem ...

A

i

P

Image 7 - BRPrint Auditor icon on Windows Control Panel

From here you can configure BRPrint Auditor as required. Please note that some of these
values may already be filled out depending on your method of installation. The values in the
lower portion, as outlined in blue, can either be filled out manually, pre-configured, as
discussed in chapter 2.4, or automatically through BRAdmin, which is discussed in chapter 2.8.

HtH AL oiar,

ﬂ1

The IP address, or node name, of the
computer running BRAdmin

Professional 3. Please note that if you
do not specify this address BRPrint
Auditor will be open to any computer
running BRAdmin Professional 3.

The port number to be used
between BRAdmin Professional 3

Audiler Servei I
Carzal
Port Humber: |11552
i Defit |
Locabon |
Contac I
£

and BRPrint Auditor. The default
port number is 11562. Both
numbers must match

The location & contact

Sapdee Coping: BAPmRLudboe 3 unnng

R R e

I Emal Heefization -‘

Skop |

information of the PC running the

- local agent software. (Optional)

<

¥ Turn on E-mail notifications & reports

| :
The E-mail address for where you
want notifications & reports to be sent

== SMTP sever address for where you E-
' mails are managed

SMTP port number (default is 25)

Format in which you want your E-mail

"
1 Send Now |
11 Emad 1eperts

: Emal fddiess © |

L{  SMTP Server Hame

|

1| sTPPal: | 5

1

|| Emeiepce Fomal: & L csv

|L

|

I

I

This part of BRPrint Auditor can be manually updated or
automatically set through BRAdmin Professional 3. To
learn how to do it automatically, go to chapter 2.9.

Image 8 - BRPrint Auditor Configuration
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BRI or

Auditor Server : |

Prart Murnber : 11562

Location : |

Contact : |

Service Control - BRPREAUditor is running

™ Email Motification

[~ Email reports

<

Email Address |

SMTP Server Name : |

SMTP Part : &

Email report Format - % =ML T C5Y

Image 9 - BRPrint Auditor Configuration

|__ Reverts back to default settings
(removes all settings)

Stops BRPrint Auditor from running.

|__ Please note that this is only temporary as
BRPrint Auditor will start running again
when the computer running it is re-started.

Send Now’—l —= The Send Now button obtains

maintenance information from the printer
on demand. It also sends an e-mail
notification

In order to get the information, BRPrint
sends a print job. The printer does not print
anything but wakes up from sleep mode
and behaves as if a print job is sent i.e.
some of the lights flash intermittently.
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4 Pre-configuring & manually updating e-mail notifications /
reports

In addition to its ability to be configured through Windows® Control Panel, BRPrint Auditor can
also be configured more manually by changing two of its installation files. Albeit more
complex, this process allows you to pre-configure BRPrint Auditor prior to installation and
configure and E-mail schedule, which is required if it is to be run independently from BRAdmin.
It is also useful to systems administrators who need to roll out BRPrint Auditor to many clients
PC'’s over a large network.

The installation files that can be configured are auditormailer.ini and brausc3a.ini. The
table below highlights which file controls which function.

Way 1 (by GUI) Way 2 (by file change)
E-mail Report Switch BRPrint Auditor auditormailer.ini
E-mail Address BRPrint Auditor auditormailer.ini
E-mail Format BRPrint Auditor auditormailer.ini
SMTP Server BRPrint Auditor auditormailer.ini
SMTP Port BRPrint Auditor auditormailer.ini
E-mail Schedule BRAdmin Pro3 brausc3a.ini

The following steps show you how to pre-configure BRPrint Auditor in order to achieve this:

Before installation, locate the file named auditormailer.ini, which by default will be found
within the files folder of BRPASetup. If you have already installed BRPrint Auditor and want
to configure, or alter a previous configuration, the auditormailer.ini file can be found, by default,
in \Program Files\Brother\BRPrintAuditor.

= RS toT

File  Edit ‘Wew Favorites Tools  Help

@ Back = () ? /. ! Search Folders Elv

Address || Z) Cr\Program Files\Brother\BRPrintauditor

B ] Auditorsgent{without average e C AuditorAgent, csy
File and Folder Tasks ES = a page coverage).csy = a Microsoft Office Excel Comma .
- i

) Microsoft Office Excel Comma ., S KB
o Make anew Folder

@ Publish this folder ko the L Auditorsgent. dat 3
tweb DAT File Auditorsgent. exe
ke Share this folder LKB =B
skl . auditormailsr ini
auditormailer exe _.b Configuration Settings
Other Places E 5 -.;T,Egl' ARSI
=)

[ Brother A audiornctf,dat A fudtorserver.dat

Image 10 — Selecting the ‘auditormailer.ini’ file within Windows Control Panel

When you have located the auditormailer.ini file, open it in a text editor, such as Windows®
Notepad, and update the settings which you want to pre-configure (as shown in the next few
steps)
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Enabling the e-mail report function

Through the GUI

Through file change

I Email Matification

v Email reports

Email Address

SMTF Server Mame

SMTF Port :

Email report Format :

BRESIANIor E. L idtormaierni S olenad| Jda‘
File Edit Format View Help
-
Auditar Server : |'|U-U-U-1 T =
Cancel | Email Réport=ON I
Part Mumber : [11562 THrmTrETTEEramp 1 e@your email. co. uk
Default From Address=brprintauditor@sxample. com
subject=[BrRPrint Auditor] Local Dewvices Report
- SMTP Server address=10.0.0.2
Location : |Y0ul Location SMTP Server Port Mumber=25
OS5V or XML
i Report Format=xML .
(et | report Filename=.\localdevice_log ]
Service Control : [BRFTintAuditor is running Stap

w
o
=1
=N
=
o
=z

. |example@ynuremall.co.uk

. [ioooz

=

* =ML  CS¥

Image 11 - Changing the e-mail report function

Changing the e-mail address for where you want the log data to be sent

I Email Matification

Through the GUI Through file change
B ]ty iﬂi i = o iz e dda‘
File Edit Format View Help
=
Auditar Server : |‘|U-U-U-‘I [REFPORT] |
Cancel Cmail Dot bl
Part Number: [11562 IIEma"l'I Address:examp'le@yourema"l'\.co.ukI
Default =t a-rp==i]
subject=[BRPrint auditor] Local Devices Repart
. - SMTP Server Address=10.0.0.2
Location : |YDUI Location SMTP Server Port Numhar=23
JCSW or <ML
. [ Report Format=xML )
Cantact: Yo report Filename=.\localdevice_log ]
V]
Semvice Control - BRFrintAuditar is wnning Stop

Send Mow

[V _Email reports
| Emal Address :

|example@youremail.co uk.

SMTP Server Mame :

SMTF Port :

Email report Format :

|1n.n.u.2

&

& XML CSY

Image 12 - Changing the e-mail address
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Changing the report format

Through the GUI

File Edit Format Yiew Help

Auditar Server : I"U-U-U-'I [REFORT]
Cancel | Email Report=0M
Part Mumber © |11582 email address=example@youremail. co.uk
Disfault | From address=hrprintauditor@example. com
subject=[BrPrint Auditor] Local Devices Report
SMTP Server Address=10.0.0.2
Location : IYUU' Loeation Port Mumber=25
JCSV ar XML
™ te=ralm AT =ML .
ittt I b report Filename=.%“localdevice_log

Service Contral - |BF|F'rinL6«uditor iz running Stap |

[~ Email Natification
Send How |

W Email reparts

Email &ddress : Iexample@youremail.co.uk

SMTP Server Mame : |1D-D-U-2

SMTP Part | 2

Email report Format ;& 3L CSW I

Image 13 - Changing the e-mail format

Changing the SMTP server address

Through the GUI Through file change

File Edit Format Yiew Help

Auditor Server : I"U-D-U-‘I [REPORT]
Cancel | Email Report=0onM
Part Mumber : |11582 Email address=example@youremail.co.uk
Default | From address=brprintauditor@example. com
whdgct_Teoorint auditor] 1 o-37 peyvices Report
) - SMTP server address=10.0.0.2 |
Lacation : IYour Location MTP serwar Pore M =z
JCSV or ML
- vou Report Format=xmL .
il I report Filename=.%localdevice_laog

Service Control - |BF|F'rinL6«uditor i running Stap |

[~ Email Motification
Send Mow |

v Email reparts

Email Address : Iexample@youremail.co.uk

SMTP Server Mame : I‘ID-D-D-2

SMTPPart: | 20

Email report Format : # %ML CSY

Image 14 - Changing the SMTP server address
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Changing the SMTP port (default 25)

Through the GUI Through file change
BRI AN Log E & ditarmEr i piepea| Lj Lj a‘

File Edit Format View Help

5
Auditar Server : |'|U-U-U-‘I [REPORT] |

Cancel Email Report=onM
. |1E62

Email address=example@youremail.co.uk

Default From address=brprintauditor@example. com
subject=[BRPrint auditor] Local Dewices Report
Ll

Part Murnber

Lacation : |Y0urLocati0n SMTF server Port Mumber=25 I

Report Format=xML

Contact: |Y°u report Filenames=.%localdevice_Tog

Service Control - BRPTint&uditar is running Stop
[~ Email Matificatian
Send Now

(<1

Iv Email reports

Email &ddress : |examp\e@youremail.co.uk

SMTPServerN‘ﬂe: |WD-D-D-2

SMTP Port %

Email report Farmat : & XML CSY

Image 15 - Changing the SMTP port

To configure the e-mail schedule you will need to open a different file called brausc3a.ini
which can be found in the same location as auditormailer.ini. This by default will be found
within the files folder of BRPASetup. Once you have installed BRPrint Auditor, you can go
back and edit this file which, by default, is stored in \Program Files\Brother\BRPrintAuditor.

m——— armee .= am - .

’Back - \_/I l?j /- ) Search [fi“ Folders v
ess |3 CBRPrintAuditor\BRPASetup! files

File and Folder Tasks £

Auditorgent.exe auditormailer exe

Em Renarne this file

.-:,i-‘ Mave this file - auditarmailer . ini

;
o this Fil = Configuration Settings ERAgQESrv.exe
[ Copy this file = 3KE

€8 FPublish this file to the Weh
(3 E-mailthis file e braumn3a.exs
_ o Eraumn3a.exe
iz Print this file Erather Industries Ltd
¥ Delete this file
O brausclaexe
brausc3a
- brother Industries Ltd
Dther Places S

B o B rifnaadl o B prmnaa.dl

brauppta.exe
braupp4a
Brother Industries,Ltd

Cnln]s

Image 16 — Selecting the ‘brausc3a.ini’ file within Windows Control Panel
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Open this file in a text editor, such as Windows® Notepad and update the schedule as

required.

The example below shows you how to change the client PC schedule to send an e-mail report

every day at 18:00.

Through the GUI
| T T

T yeveey Lot cartaat ot

s agpen

Ot P st B LrcnttB )

Clort P ki

Tlient Settings

Client PC Schedule
Every Day 10:00

Client Refresh

=)

Through file change

s e ) Diepad
File Edit Format Yiew Help
[VERSION]

ver=100

[DEBUS]
window=0
Errorbialog=0

[PC_START]

- [B]X]

[RULES]

D¥ %% 1000 = braumn3a.exe Auditoragent

Image 17 — Configuring the e-mail schedule

To configure the e-mail schedule to send an update on a specific time and date (for example
at 11:22 on 20th of Dec '07) simply program the syntax as follows: D2007/12/20_11:22. ‘D’

means date.

To configure the e-mail schedule to send an update every month at a specific time (for
example at 6:00 every 1st of the month) simply program the syntax as follows: D*/*/1_06:00.

To configure the e-mail schedule to send an update once a week on a specific day and time
(for example at 12:00 every Saturday) simply program the syntax as follows: W7_23:00. "W"

means week. W1 = Sunday, W2 = Monday etc.

BRAdmin Professional 3
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5 Testing BRPrint Auditor

If you wish to test that BRPrint Auditor is working correctly, do the following:

1. Go to the BRPrintAuditor folder on your PC HDD (unless you changed the location of the
folder  during the software installation, the folder will be: Program
Files\Brother\BRPrintAuditor).

2. Make sure the Brother device is on-line and ready to print.

3. Runthe braumn3a.exe program as follows:

Braumn3a.exe auditoragent (this is best achieved using Windows® command prompt)

The Braumn3a.exe program is the actual software that communicates with the Brother device.
As you run the Braumn3a.exe program with the auditoragent switch, the LED on your Brother
device should start to flash as BRPrint Auditor queries the machine. This process may take up

to one minute.

Should you run the Braumn3a.exe program without the auditoragent switch, the data LED on
your Brother device will probably flash, however, the auditoragent.dat file will not be created.

Once the process is complete, the device LED will stop flashing and the file called
auditoragent.dat will be created in the BRPrint folder. This file contains the device information

and can be viewed in Notepad.

An example file is shown below:

<Client PC, ' Test’

PC nane,’ User1’

Nunber of Printers,’'1

Version of Software,’l.06’

Dat e&Ti ne,’ 2007/ 10/ 24 10: 27: 18’

<Printer>,""’

Printer Nanme,’' HL-2150N

Port Nane,’' USB001’

| EEE1284 | D

i nformati on,’ MFG Br ot her; CVD: PJL, PCL, PCLXL; MDL: HL- 2150N
series; CLS: PRI NTER;,

ROM Ver si on, ' VERSI ON=0. 17’

Printer Ser.No,’ ' Serial Nunber’’

Drum Counter,’ 32’

STATUS, ' CODE=10001’

Page count,’ 25’

Please note that the information displayed will vary depending on the Brother device.
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6 Uninstalling BRPrint Auditor: Standard method

You can uninstall the software using the Add or Remove Programs wizard found in
Windows® Control Panel.

& _CoptrolPanell dda1
File Edit W“ew Favorites Tools Help ':."
< <) lﬁ 7 ! Search = Folders v
address |3 Control Panel [~ e
[l +
- ¢ % (D|w & 8 B ¢
- o S
u’ Control Panel @ : ‘3“‘)
Accessibility  Add Hardware Add or Administrative  Application Automatic BRPrint
[} Switch ta Categary Yiew Options Remov. .. Tools Panel Updates Auditor
2 & w2 e @ D
See Also £ = -
Date and Time Display Falder Options Fonts Game Intel(R) GMA Internet
,‘“ windaws Update Cortrollers  Driver For .. Options
@) Help and Suppart p @ i ﬁ w
(3 = i N g5
= == 4 *
=) = ! <) =) = ‘J;'-‘
Java kKeyboard Tail Mause Mekwark Phane and  Power Options
Connections  Modem ..,
BN 1| a =R @ R

Image 18 - Add or Remove Programs Icon in Control Panel

7 Uninstalling BRPrint Auditor: Silent method

In some instances it will be necessary to uninstall the software silently. In other words, no
messages are displayed on the PC screen as the software is removed.

To silently uninstall the software use the (-h) switch with the Brother uninstall.exe program.
Like the silent method for installing the software, these switch must also be entered using
Windows® command prompt.

For example:

e.g. C:\Program Files\Brother\BRPrintAuditor\uninstall.exe —h

This will silently uninstall the software (the user will not be asked any questions). Please note

that if you have installed the software silently, it is impossible to remove it using the Add or
Remove Programs Wizard.
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8 Using BRAdmin with BRPrint Auditor
8.1 Discovering the BRPrint Auditor Agent PCs

From the main BRAdmin Professional 3 window, click Tools from the toolbar then select
Local Devices Log Settings.

saalup il

E Column Settings
Filter Settings
Discovery Settings
- Motification Settings
IModg
Inkni

P ol preferences
Jrother TS0 TEF N SEre

Jembbome LI EOEOM TR ~mwiee ne A

Image 19 - Local devices log settings toolbar

The local device log settings screen will be displayed (as shown below).

rLuciJ‘Ua'J]’:a; Lo gatids ai
[ Discaver ] [ Status Refresh ] [ Yiew Local Device Lag ] [ Feset Log ]
Client PC Name 1P Address Location Conkack Status MAC Address
PC_Mame 10.0.0.1 oK
Cliert PC [ aad | | IP Unicast{IP List} ][ Delete

Client Settings

Client PC Schedule

Auditor Pork: 11562
E-mail Motification
E-mail Address
SMTP Server Mame
Client Refresh

SMTP Part

Image 20 - Local device log settings main window
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The local device settings log is the section within BRAdmin that is used to communicate with
BRPrint Auditor. To start this communication, enter the IP address, or node name, of the PC
you have just installed BRPrint Auditor onto and then click Add.

I-:l-ﬂpc 2| I 1P Leicast{IP List) [ oese |

Image 21 - Searching for a client PC

If you have BRPrint Auditor installed on many computers and want to search for them all at
the same time, you can use the IP unicast function. To send an IP unicast simply open a text
editor, like Windows® Notepad and type in the IP addresses, or node names, of each client
PC you want to find and save it. Please make sure you only put one IP address, or one node
name, per line. When you have done this, press the IP Unicast (IP List) button, select the
text file you have just created and click Open. If found, your specified client PCs should now
be listed
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Image 22 - IP Unicast (IP List) option

Alternatively, you can press the Discover button which will search for PCs which are online
and within the same LAN as BRAdmin. If your PC cannot be found, try adding it manually (as
shown image 83 at the top of this page). Please note that if you are running any security
software, such as a firewall or virus checker, you may have to configure it to allow BRAdmin
on the specified port number, otherwise it may not function.

' Local evices oS et Hines,
[ Digcover | | Status Refresh il
Chenk PC Mame IP Address Leation

Image 23 - Discovering local devices
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After a few moments, BRAdmin should start communicating with BRPrint Auditor and show

information about the PC in which it is installed on.

X]

Miosalevices o Setiings
[ Discover ] [ Skatus Refresh ] [ iew Local Device Log ] [ Reset Log ]
Clignt PC Name IF Address Location Conkack Status MAC Address
FC_Name 10.0.0.1 oK

Image 24 - Client PC shown in BRAdmin Professional 3 local device log settings

If you cannot find the PC, please check that you have the same port number configured on
both BRAdmin and BRPrint Auditor. Also check the physical connections to ensure that

everything is OK.

iotallevites (S Sethines @
[ Discaver ] [ Status Refresh ] [ Wiew Local Device Log ] [ Reset Log ]
Client PC Mame IF Address Location Conkack Status MAC Address
FC_Name 10.0.0.1 oK
Client PC [[aad | IP Uinicast{IF List) ][ Delete

Client Settings

Client PC Schedule

| Auditor Pork 11582

E-mail Motification
Edit K

E-mail Address

SMTP Server Mame

SMTP Port
[ Bt | [ b |
Image 25 - Port Number
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8.2 Setting the communication schedule

You must now configure a schedule for communications between BRAdmin and the PC
running BRPrint Auditor. Please note that the Client PC Schedule is based on the Client PC
time and nothing else.

To configure a schedule click the Add’ button in the Client PC Schedule area.

Clignt Setkings

Client PC Schedule

Edit

Delete

Client Refresh ]

Image 26 - Client PC Schedule

Use the Add, Edit and Delete keys to set the appropriate schedule.

In the example below, BRPrint Auditor will communicate with the locally connected Brother
device every day at 18:00.

[ Jejidula gannng a
Specified Timea
Starting Time o0 i
(%) Everyday
(O weekly Sunday
() Markhly On the 1 -_ (Date)
[ 0K ] [ Cancel ]

Image 27 - Configuring a client PC schedule
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8.3 Testing BRPrint Auditor is communicating with BRAdmin

If you wish to test the connection between BRAdmin and BRPrint Auditor, click the ‘View
Local Device Log button. This will force BRAdmin to retrieve the device information from the
remote PC’s that are running BRPrint Auditor.

[ loralileviceslog Settings; 31

[ Discover ] [ Skatus Refresh ]l[ Yiew Local Device Log ] |[ Reset Log ]

Client PC Marne 1P Address Location Conkact Skatus MAC Address

Image 28 - View Local Device Log button

Please note that if no information is displayed it is probably because there is a communication
issue between BRAdmin and BRAuditor or BRAuditor and the locally connected device. If
after a few repeat attempts you still do not get any information then troubleshoot the physical
connections and configuration settings.

Also note that log information is retrieved using PJL commands. This means that the level of
information sent may not be as comprehensive on every Brother machine. However, this is
continually being improved.
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8.4 E-mailing the log information using BRPrint Auditor

BRPrint Auditor can send its log information to a nominated e-mail address. To do this, put a
tick in the box where it says E-mail Notifications and then specify the SMTP server IP
address and port number along with the e-mail address of the person you wish to nominate.

Auditor Port 11562
E-mail Motification
E-mail Address

SMTP Setrver Name

SMTP Port

Image 29 - E-mail reports

By enabling the Send Log Report Mail option you will start to receive e-mails for network
connected and locally connected machines. Each e-mail contains an attachment in the
requested format (XML or CSV). In the image below it is on CSV format.

4 [ @ From Subject Size Received

- 0 Admin@BRAdmin.co.uk [BRAdmiIn] Network Devices List {CSY Format) 25KB Wed 24/10,/2007 19:57
-] 10 Admin@BRAdmin.co.uk [BRAdmin] Local Devices Report {CS¥ Format) 5KBE Wed24/10/2007 19:57

Image 30 - E-mail received
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