at your side
Scan to E-mail Server

Last Updated: 19™ August 2008
Author: James Evans (BIE P&S Product Planning)

b

Contents

R == T ol 0 AT YT PSRRI 1
2 BENETIES e e et e e e e e e s r e e e e e e e aaae 2
3: . Scan to e-mail SEIVEN iN PrACLCE .....uuviiiieei ittt e e e e e e st baaeeaaaeeas 2
4: USING SCAN 10 €-MAI SEIVET ... .eeiieiiiieeiee ettt 2

5: Confirming scan to e-mail server through the embedded web server

6: Confirming scan to e-mail server through BRAAMIN Pro 3. ... 9
1: Basic overview

Save time and effort by using Brother’s scan to e-mail server function which allows you to
scan a document straight to the e-mail recipient of your choice.

It works by you scanning a document as you would send a fax, but rather than dialing a
number you manually enter or choose a pre-stored e-mail address from a quick dial location
using the device control panel. In addition, if your e-mail server has Lightweight Directory
Access Protocol (LDAP) capability you can also select recipients from your company-wide
address book.
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2: Benefits

e Save paper — want to share a document with your colleagues? Instead of making
a copy, scan it direct to their e-mail address.

e Save toner /ink —as you save on paper, you will also save on consumable costs.

o Better for the environment — less paper used coupled with less toner / ink is good
news for the environment and your expenses.

e Save time — you don't have to scan your documents to a PC first or make a copy
and manually take to the recipient. Scan to email server allows you to send your
documents directly to a nominated e-mail address.

e Compatibility — Brother’s scan to e-mail server function is compliable with LDAP
(Lightweight Directory Access Protocol) and custom scan profiles. Brother has
published white papers also about these two features.

3: Scan to e-mail server in practice

A financial institution has found Scan to E-mail Server a fast solution when dealing with a
customer’s proof of identity. Previously when a customer opened a new account, their
identification was copied and sent through the postal system to head office for approval — this
process often took 7-10 working days. Now, the document can be scanned at the branch and
sent immediately via e-mail server to head office. The customer is not kept waiting and
approval times are almost instant.

4: Using scan to e-mail server

The following instructions show you how use scan to e-mail server using a Brother MFC-
8870DW. Other machines may differ slightly.

Step 1: Load your document(s) onto either the flatbed scanner or ADF (Automatic Document
Feeder).
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Step 2: Press the ‘Scan’ button.

AScan o FTP
¥ooan Bo E-mail

Step 3: Using the ‘Up’ and ‘Down’ arrow keys select ‘Scan to E-mail’ then press the ‘OK’
button.

Step 4: Select the style of document you want to scan. This is only available on devices
which support duplex scan. You can choose from:

- 1 sided (this will only scan a single side of your documents)
- 2 sided (L) edge (this will scan both sides of your documents in long edge format)

- 2 sided (s edge) (this will scan both sides of your documents in short edge format)

Once you have made your selection, press the ‘OK’ button.
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Step 5: From here you have the opportunity to specify the quality and file type you want your
scanned document to be. If you are happy to accept the default setting, which is 150dpi
colour JPEG, you can go directly to entering the recipients e-mail address, which is explained
in step 8 on page 5.

Step 6: Select whether you want your document to be in colour or mono together with the
resolution. You can select from:

- Colour 150 dpi

- Colour 300 dpi

- Colour 600 dpi

- B/W 200dpi

- B/W 200 x 100dpi
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Step 7: Now select the file type. You can choose from:

- PDF
- TIFF (mono only)
- JPEG (colour only)

When you are finished, press the ‘OK’ button.

Step 8: Enter the recipients e-mail address and then press ‘OK’.

- The numerical keypad operates the same way as a mobile phone does when composing a
text message. To get the character you want, press the character button repeatedly until it
appears on the LCD screen.

- To get a space or go back, press either the ‘left’ or ‘right’ arrow key

- To delete a character, press the ‘Clear/Back’ button

- To find a special character, like the ‘@’ symbol, use press either the ‘™ or ‘#' buttons

- You can also find the ‘@’ and *." symbols you can also press the ‘1’ key.
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Step 9: Once you have input the e-mail address, press the ‘Start’ button. The scanning
process will begin.

Step 10: If you scanned your document(s) from the ADF, they will atomically be sent after
being scanned. If you used the flatbed scanner, you will be asked if you want to scan another
page. If you want to do this select 'Yes’, else select ‘No (Send)’ to e-mail your documents.
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5: Confirming scan to e-mail server through the embedded web
server

The following instructions show you how configure scan to e-mail server using a Brother MFC-
8870DW. Other machines may differ slightly.

Step 1: Log onto your Brother multifunction device through a web browser.

Step 2: Click on ‘Network Configuration’ and enter your user name and password if
prompted to do so.

Home Page wg  General Setup
Maintenance Information Fax Settings
Lists/Reports I-Fax Settings

Find Device Copy Settings
“®|  Administrator Settings

I Network Configuratio nl

Step 3: On either the ‘Wired’ or ‘Wireless’ tab (depending on your setup) click on ‘Configure
POP3/SMTP’.

Network Configuration
Wired Wireless

Ethernet 10/100BASE-TX (Active)

NC-6400h
BRN 903592

Node Type:
Node Name:
Firmware Version: 105

Ethernet Address: 00-80-77-90-35-92

Configure TCPTP

Configure POP3/SMTP

Confiqure FTP
Configure SNMP
Confisure mDNS

Configure Notification
Configure Ethernet
Confisure Wireless

Print Test Page
Set Defanlt

Password & Contact

B Confisure NetBIOS

| ® Configure IPP

B Confisure Telnet
® Confisure Web Server
®  Confisure LDAP

B Confisure Service
® Port Settings
®  Confioure Interface

® Reset PrintServer

® Console

®  Confioure Firmware Reload

Scan to E-mail Server
Copyright 26/08/2008
Brother International Europe

-7 of 10-




Step 4: Configure your Brother device with an e-mail account and grant it access to your
POP3 and or SMTP server. Once complete click ‘Submit’.

This field determines the host name
or IP address of the POP3 server
(incoming e-mail server). (Ex.
pop.example.net -or- 192.0.0.1)

If you are using the DNS name of the

Configure POP3/SMTP

POP3/SMTP (2)Enable O Disable POP3 E-mail server you must use the
FQDN (Fully Qualified Domain Name)
POP3 Server Address 105345 such as pop.example.net.
Mailbox N inter Specify a mailbox name and
ADox Rame Printer_Name password on the POP3 server where
Mailbox Password the internet print jobs are to be

Enter password esesssss retrieved. To set for no password,

enter a single space

Retype password
If a print job is separated into multiple
. . email messages using the segmented
e 120 L message feature of the print server, this
value indicates how long the print server
will wait for all of the segments of the
t ive.
SMTP Server Address 10521 message to arnve
: : This field displays the Host Name or IP
Printer E-mail Address printer_smail@brother.co.uk address of an SMTP mail server

(outgoing E-mail Server) on your network.
(Ex. smtp.example.net -or- 192.0.0.1)

If you are using the DNS name of the
SMTP E-mail server you must use the
FQDN (Fully Qualified Domain Name)
such as smtp.example.net.

I[-FAX Settings

Enter the e-mail address of the printer. If
an administrator address has not been
correctly entered, the Notification Mail will
be sent to the printer.

Step 5: Scan to e-mail server is now ready to use.
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6: Confirming scan to e-mail server through BRAdmin Pro 3.

The following instructions show you how use scan to e-mail server using a Brother MFC-

8870DW. Other machines may differ slightly.

Step 1: Right-click the device you want to configure and left-click ‘Edit Address Book

(Remote Setup)’.

BRACmYMEroTEssanelE

File Edt WYiew Control Tools Help

BRAdmin Professional

B PEL T RDEH

Statuz: | All Devices Fiter: | Al Devices ﬁ" Colurnn ;| Default
Node Name Madel Marne Device Status 1P Address
g'EIEMFDII EBrother MFC-9440CH 07/07 13:13 Fax Sleep 10.2.66.11
Q:'EIEMFDH Erother MFC-3420CH Toner Low M Sleep 10.2.66.14
ﬁ‘EIEMFUEH Brother MFC-35700W 07/07/2008 13:10 10.2.66.4
'@ Configure Device
§!BIEMFDIQ EBrother MFC-8S600M .2.66.
= Device Home Page
ggBIEMFUZ? Brother MFC-82600M 10.2,66.27
ﬁgBIEMFDDZ EBrother MFC-85200 | I 10.z.66.2
§!BIEMFDID Brother MFC-85200 xpar r&ss Bool 10.2.66.10
g‘;gBIEMFUZZ Brother MFC-7225N Import Address Book. 10.2.66.22
@!BRNDDEDT?DDSU%A EBrother MFC-6490CW end File 10.2.22.45
g“;iBIELPDUQ Brother HL-7050 series 10.2,65.9
- . Load Firmware
@iBIELPDSD Brother HL-7050 series 10.2,85.50
Add to Logging Device
Delete from Logaing Device
Wiew Device Log
Step 2: The following window will open:
!E‘ HrothermEsHEmpieSetimEropramsHnoine BBy ODWE JJLSI‘
= MFC-98700w Set Quick-Dial
General Setup Feos/ TEL/MAIL Type | DESTINATION | SETTING [G1 [ G2 [G3 | G4 | G5]GE] G| GB | G |GI0[E&
=l Fax M james.evans@hiother.couk | EMal | JAMES EVANS E-Mail COLOR 150 DPI FDF Zislisiistisiizli=iinl =l m
Setup Recsive 02 Groupl |PRODUCT PLAN E-Mal BAW 200100DPIPOF [ ([ (T | T | |1
Setup Send 03 Fan/Tel Fax/IFAX STANDARD RN PR L D R T2
04 Fan/Tel Fan/IFAX STANDARD il il sl s El el = E i
5 Fae/Tel FaxFAX STANDARD ellziiziistieiizii it =il
Femote Fax Opt 06 james.evans@brother.couk | EMal | JAMES EvANS  EM&ICOLORGOODPIJPEG | [ v [ ([~ [ [ [ [ [ [
Copy 07 01619314830 Fax/Tel |JAMES EVANS Fax/IF&X PHOTO Ellzlislinil=llelieRiml i =il
= LaN 08 Fau/Tel Fax/IF&X STANDARD EllgilisliElimlielisli =l EmRiE
= wired 03 Fau/Tel Fax/IF&X STANDARD EilzlisliEiimllzii=RE sl =ilE
TCPAP -0 Fau/Tel Fax/IF&X STANDARD EllzilisiiElinlielisliEl =Rl
Ethemet 1 Fau/Tel Fax/IF&X STANDARD Eilziieiisil=liziislimll =l 0 m
= WiLAN a2 FawTel Fan/IFaX STANDARD il sl el el sl =i
TCRAFP "3 Fan/Tel Fax/IF&X STANDARD RN PR L D R T2
= Setup IFAX 14 Fan/Tel Fan/IFAX STANDARD il il sl s El el = E i
Setup Internet 5 Fau/Tel FaxFAX STANDARD ellziiziistieiizii it =il
Setup Mal R 16 Fau/Tel Fau/IFAX STANDARD eilipilsiiENi el ii e sl a
Setup Mal T -7 Fax/Tel Fan/IFAX STANDARD silelizliztiniiciEnSialEnliln
Setup Relay 18 Fan/Tel Fan/IFAX STANDARD ellipiisiEElieileiieiEliellm
Sean to E-mal 13 Fau/Tel Fa/IFAX STANDARD elilgiisiistiniiciiedislinlln
Soanta FTP 20 GroupZ | JAMES E-bail BAW 200100 DRI TR | [ [ (T [T [ T
Fax to Server 21 Fau/Tel Fax/IF&X STANDARD Eilziieiisil=liziislimll =l 0 m
Time Zone 22 FawTel Fan/IFaX STANDARD il sl el el sl =i
Initial Setup 23 Fan/Tel Fax/IF&X STANDARD RN PR L D R T2
24 Fan/Tel Fan/IFAX STANDARD il il sl s El el = E i
[ Fae/Tel FaxFAX STANDARD ellziiziistieiizii it =il
26 Fau/Tel Fax/IFAX STANDARD EllzlisiiEliell=li sl ER =il n
27 Fau/Tel Fax/IFa STANDARD Ellzlisiistiinli=ii=Ri sl mllm
28 Fau/Tel Fax/IFa STANDARD Lol B e BT ] [
24 Fau/Tel Fax/IF&X STANDARD EilzlisliEiimllzii=RE sl =ilE
30 Fau/Tel Fax/IF&X STANDARD EllzilisiiElinlielisliEl =Rl
il Fau/Tel Fax/IF&X STANDARD Eilziieiisil=liziislimll =l 0 m
"3z FawTel Fan/IFaX STANDARD il sl el el sl =i
"33 Fan/Tel Fax/IF&X STANDARD RN PR L D R T2
34 Fan/Tel Fan/IFAX STANDARD il il sl s El el = E i
5 Fae/Tel FaxFAX STANDARD ellziiziistieiizii it =il
36 Fau/Tel Fax/IFAX STANDARD EllzlisiiEliell=li sl ER =il n
37 Fau/Tel Fax/IFa STANDARD Ellzlisiistiinli=ii=Ri sl mllm
38 Fau/Tel Fax/IFa STANDARD EllzilisfiiElimli=li =R R =Rl m
: Lo = 2 o ¥ .
Export Frint Impart. oK Cancel Apply
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Step 3: From the menu on the
information regarding your SM
address of you Brother device.

=iBrothermGenDte SeLuprogramsb ot hers EESE By DT

left hand side, select ‘Setup Intranet’. From here fill in the
PT / POP3 server information along with the nominated e-mail

Enter the e-mail address of the printer. If an
administrator address has not been correctly entered,
the Notification Mail will be sent to the printer.
This field displays the
Host Name or IP address
of an SMTP mail server

= MFC-RE700W Setup Internet (outgoing E-mail Server)
General Setup i on your network. (Ex.
= Fax Mail Address |printer_email@brother. co_uk smtp.example.net -or-
Setup Receive 192.0.0.1)
Setup Send CHILS S  IP Address " Name If you are using the DNS
Set Quick-Dial ’— ’— ’— ,— name of the SMTP E-
Fepart Setting 100015 13 (]45 mail server you must use
Remate Fax Opt the FQDN (Fully
Copy ! —J Qualified Domain Name)
= LAM POP3 Server & IP Address © Name such as
= wired smtp.example.net.
TCRAP o [5 [2 [1 o _
Ethermet This field determines
S wWLAN [ the host name or IP
TCPAP i —/[ address of the POP3
< Setup IFA Mailbox Name [Printer_Name] server (incoming e-
mail server). (Ex.
etuD l ter ailbox Pwd pop.examp)le.(net -or-
St N 192.0.0.1)
v assword: |¢.a=*¢¢¢.a=¢ If you are using the
Setup Relay
Scan to E-mail Vernify: [2xssnsss DNS name (.)f the
: R 3 ECIXTTI POP3 E-mail server
Ean to you must use the
Fa to Server FQDN (Fully Qualified
- Time Zane Domain Name) such
Initial etup as pop.example.net.

Specify a mailbox name and password on the POP3
server where the internet print jobs are to be retrieved.
To set for no password, enter a single space

Step 4: Scan to e-mail server is now ready to use.
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