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1: Basic overview

Improve efficiency in your business environment with Brother's E-mail Notification feature that
will automatically notify users of any problems, such as paper replacement or low toner.

Brother’s networked laser products will automatically e-mail a nominated contact in the office
to warn them of a potential problem when the machine has an error.

This time saving feature allows staff to resolve any errors very quickly, often before the rest of
the office are even aware there is an issue.
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2: Benefits

o Improve efficiency
o0 Lower administration
o Potentially save costs

3: E-mail notifications in practice

A busy telecommunications company has various departments and previously had to store
their own consumables with staff in each department managing their own requirements. This
was proving to be both a space and time consuming activity which they could not afford. By
using e-mail notification the company can now store their consumables centrally for all
departments. When a machine is starting to run low on toner an e-mail is automatically sent to
stores and a new cartridge can be sent out before the old one runs out. This has provided a
much more efficient service for the end user and consumables are not stored needlessly
around the site
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4: Using e-mail notifications

Once e-mail notifications have been setup the nominated e-mail address will automatically
receive an e-mail from the device which is experiencing a problem, like the one shown below.
It will contain a basic description of the error along with information of where to find the
machine (such as its location and main point of contact if these details have been configured).
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These e-mails can be configured to be sent immediately, after a predetermined number of
minutes or when the error occurs after a predetermined number of times. It is also possible to
nominate a second e-mail address and have it be notified about the same or different types of
errors. This is useful for example if you want a network manager to be notified of major
problems but their assistant to be notified about everything.

Brother offers users the flexibility to apply these configurations either through each devices
internal webpage (Embedded Web Server) or through Brother’s network management
applications like BRAdmin. Applications like BRAdmin enable e-mail notifications to be
configured to multiple devices at the same time and to only to specific models only.

Instructions for how to do this and more are shown in the next few chapters.
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5: How to configure e-mail notifications using the Embedded Web
Server (EWS)

Step 1: Open a web browser and type in the ‘IP Address’ or ‘Node Name’ of the Brother
machine you want to receive e-mail notifications from. The machines internal website should

load.
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Fereark Coafigurarien 5B Direcr IF

Wab Langmage:

Step 2: Click ‘Network Configuration’ from the list of options at the top (menu items will
differ slightly depending on model used).

Home Page 2-®| = General Setup
Maintenance Information Fax Settings
Lists/Reports I-Fax Settings
Find Device Copy Settings
= Administrator Settings Printer Settings
I Network Configuration I USB Direct I'F

Step 3: Enter your user name and password if prompted to do so.
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Step 4: If your Brother device has both a wired and wireless interface select which one you
are using then click ‘Configure Notification’.

Network Configuration

Wired Wireless

Ethernet 10/100BASE-TX (Active)

Node Tvpe: NC-6500h
Node Name: BIEMF032
Firmware Version: 0.38

Ethernet Address: 00-80-77-d2-79-10

® Configure TCP/TP B Configure NetBIOS

B Confizure Protocol

r Configure Notification = Configure E-mail reports
® Configure Service ®  Configure Ethernet

B Printer Port Status B Configure Wireless

= Configure Interface = Configure Certificate

B Print Network Confisuration ™ Reset PrintServer

m Set Default 5 Console
® Password & Contact ®  Confisure Firmware Reload

Step 5: Check that both the ‘'SMTP Server Address’ and ‘Printer E-mail Address’ are OK.
If they are then proceed to the next step. If not then click on either of them to add the correct
details (they take you to the same place so it does not matter which one you click). You will
be taken to a web page which enables you to configure how your Brother machine connects
to your companies e-mail server. Further instructions are given in chapter 5.1 on page 8.

Configure Notification @

SMTP Server Address 10231104

Printer E-mail Address email@ example com

Administrator Address

(1) Unconfigured
(23 Unconfigured
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Step 6: In most cases you can nominate up to two different e-mail addresses. You can select
whether you want them to receive the same kind of notifications or different ones. This is
great if you want an administrator’s assistant to receive most errors and the administrator
manager to only receive critical errors for example.

Click either of them to get started.

Configure Notification @

SMTP Server Address 10231104

Printer E-mail Address email@ example com

Administrator Address

(1) Unconfigured
(2) Unconfigured

Step 7: Enter the nominated e-mail address and select if want it to receive an additional e-
mail to confirm when the problem has been resolved

Configure Notification @

(1) Administrator Address |admin@examp|e.c0m |

(1) Send an e-mail when the problem has been resolved
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Step 8: From here you can select which type of problems you want to be notified about and

the frequency that they are sent. You can select to be notified:

- Every time the selected problem occurs

- Only when the problem occurs after a specified number of times (for example you may
only want to be notified if a paper jam occurs more than 10 times).

- After a specified number of minutes (for example it might not be necessary to be told each
time a machine runs out of paper unless it is not refilled after a specified number of
minutes).

Specify when an e-mail is sent: Wever' send an e-mail, 'Always' send an e-mail,
the mumber of 'times' the problem must occur before an e-mail is sent or the number
of 'minutes’ the device should remain in an error state before an e-mail is sent.

Type of error setting Never  Alwavs Times Minutes
Cover Open ® O O O
Paper Jams ® @) @) @)
Toner Low ® *® * ®
Toner Life End ® O O O
Change Drum ® * * ®
Consumahble Warnings
(user repairable) © © © ©
Consumable Errors
(user repairable) © © © ©
Consumable Warnings
(requires Service Engineer) © © © ©
Consumable Errors
(requires Service Engineer) © © © ©
Memory Errors ® O O O
Paper Input Errors ® @) @) @)
Paper Output Errors ® *® * ®
Installation Errors ® @) @) @)
Hardware/Mechanical Errors ® * * ®
Miscellaneous Errors ® O O O

Step 9: Once you are happy with you configurations click ‘Submit’.
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Step 10: The e-mail address which you previously nominated should now be displayed. To
edit this at any time simply click on it.

Configure Notification @

SMTP Server Address 10.23.1.104

Printer E-mail Address email @ example com

Administrator Address

| 1) admin @ ex; le.coml
1) Unconfigured

Step 11: E-mail notifications are now configured

5.1: Configuring SMTP information through an Embedded Web Server
(EWS)

For e-mail notifications to work the device you configured them on must be able to contact a
SMTP or POP3 server.

This chapter assumes that you have accessed it from the e-mail notifications page by clicking
either the ‘'SMTP Server Address’ link or ‘Printer E-mail Address’ link from the notification
settings window.

Configure POP3/SMTP 9

Sratmn Exshle

EXITP S e Addreii 1033154

SMITT Poax 5

SMTF Server Awtheniication Metbed e
C1sMTP-ALTH
CIPOP tesfoes SMTP

SAITP-AUTH Ascomi Nans

EAITP-AUTH Aed vt Paaward

Emier passimoed
Reripe paiiwold
Frinter E-mail Addresy mmm T eernls 2om
POP3 Server Addreas aann
FOF Pt 1
Alailbox Xamia
Alailbor Fassrord Eaier pravercd
Fetupe prisarml
I Ting AFGP
Sqgmanted Mozzage Timsom 120 e
LEAN Settings
[ Cavest [ S |
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Step 1: Enter the SMTP server address and port number. If you do not know this information
then you will need to contact your systems administrator.

Configure POP3/SMTP @
Status Enable
SMTP Server Address | 10231104
SMTP Port a5

Step 2: Specify the authentication type, if any, and enter an account name and password.
This could be for example a user that is listed within Microsoft® Active Directory.
SMTP Server Authentication Method & none
O SMTP-AUTH
(O POP before SMTP
SMTP-AUTH Account Name ||_|se|"] |

SMTP-AUTH Account Password Enter password
e

Step 3: Give your printer an e-mail address.

Printer E-mail Address |emai|@examp|e_com

Step 4: If your e-mail server also uses POP3 then enter its address and port number in here.
Again if you do not know this information then you must contact your systems administrator.

POP3 Server Address |1D.2.1.185 |

POP3 Port

Step 5: Enter your POP3 server credentials (which again could be a user within Microsoft®
Active Directory) and select if it uses APOP. APOP offers a more secure way of connecting to
a POP3 server.

Mailbox Name |L|ser1 |

Mailbox Password Enter password
Retype passiword

[JUsing APOP
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Step 6: If a print job is separated into multiple email messages using the segmented message
feature of the print server, this value indicates how long the print server will wait for all of the
segments of the message to arrive. Specify this time here.

Segmented Message Timeout 120 I

Step 7: When you have finished click the ‘Submit’ button.

Step 8: The following message will temporally appear if your settings have been successfully
applied. If not then you will be returned back to the main SMTP/POP3 configuration page. If
you are sent back then check your details and ensure that you have not left anything out. On
some models you may have to click the ‘Back’ button on your browser as it may stay on the
error message page.

Data updated successfully

Step 9: You will then be given the opportunity to test you new settings by getting your device
to send you a test e-mail. To do this select the appropriate options and enter a valid e-mail
address. Click ‘Submit’ when you have done this.

Test E-mail Send/Receive Configuration @

Test E-mail Send Configuration
Send test E-mail
Destination E-mail Address | test@example.com

Test E-mail Receive Configuration

Step 10: You will receive a message to tell you if this was successful or not. If it was then you
will need to navigate yourself back to the e-mail notifications section (as shown in the next
step). If it was not successful go back to step 11 and check that you have entered the
information correctly.
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Step 11: Click ‘Network Configuration’ from the list of options at the top (menu items will
differ slightly depending on model used).

Home Page 2-®| = General Setup
Maintenance Information Fax Settings
Lists/Reports I-Fax Settings
Find Device Copy Settings
= Administrator Settings Printer Settings
L I Network Configuration I USB Direct I'F

Step 12: Enter your user name and password if prompted to do so.

Step 13: If your Brother device has both a wired and wireless interface select which one you
are using then click ‘Configure Notification’.

Network Configuration

ed Wireless

Ethernet 10/100BASE-TX [Active)

Node Type: NC-6500h
Node Name: BIEMFQ32
Firmware Version: 038

Ethernet Address: 00-80-77-d2-79-10

® Configure TCP/IP = Configure NetBIOS

®  Configure Protocol

r Configure Notification = Confimure E-mail reports
= Configure Service = Configure Ethernet

= Printer Port Stats = Confisure Wireless

8 Configure Interface Confiqure Certificate

B Print Network Confiquration ™ Reset PrintServer

B Set Default B Console
B Password & Contact B Configure Firmware Reload
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6: How to configure e-mail notifications using BRAdmin
Professional 3

BRAdmin Professional 3 enables you to configure e-mail naotifications for single or multiple
devices at the same time.

For example you may want to know when all of your Brother machines start to run low on
toner and there may be one printer which you also want to know when it runs out of paper.

6.1: Configuring e-mail notifications for single devices at atime

Step 1: Open BRAdmiIn Professional 3. You should see a list of all the printers and
multifunction devices on your network.

2]t drmvin Professienal 3 El=]R

Bl (e Yeow Contrd fook b

BRAdmin Professional
Bobem 7 DG

Etsha:  AlDevces ¥ The | ADavices i)

Nt B Wil towm v St Rocatin ot S i, PagmCoard MU Auklress Frrmarn Yo -
BIEFO0I  Lnkrown sifive oe reereencenn.. OICLEIAAE  FOADE
e TE L Sy ke i1 1m 9 ¥.318
IFIZDATY I CokrLaserlet XG0 MR FowerSave on 14
BIEMFZY  Brolles MPCR0CIW 0 0005 3T saTEw B
OO0 Drsther MPC-S040C0W SERHIO0R 1500 TS0 ]

BIEMFOIE  Brothe MPCARACIW B ] earm o

CHRITMPAIS  rokher MACSMICIW RIS 1502 EnER 194
BRNSOTCBS  Brother MRCAB40CDW Tt Lowt 27301710 35

BLEMIOICCY  Brother MRCSHICIW
BIEMFOLT  Brothes MREAHOCH S0 0513 Fax S .

UHMPOLE  Drsthas C-S00H Towriom My .
BIEMFOG  Brother MRCSEP00W SEFAZ005 ST
BIEMFOIS  Brothes MPC-SB6C0H TR e
DIEMFICT  Drother MPC-B0G00H S5EH{Z00% LS00
B WO16T Bl MPC-SOC0H B e
DFN_SITHF  Drother MPC-H0GO0H SRR 1257
BIEMFOLY  Brother MRS SRR SO 140

AL DEAGROTT, . Brother MPE-TIMEW
BIEMFOZZ  Brlhes MRCT225H Theet HAYFar
UENOOTTE. . Drsthas MPEHIROCTW e Lty WO 14
BIEMFOOT  Erothes MRCS490CW Mear Emgty BROCEFOOMI B3
BIEFO3  Brothe MRCAICW o [

BOCIPOTADG

poinFosn Brother HL-70750 series
BB ASEFS  Brothes L7050 e EAL

w2 1%
0T X
chMiEe s
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e
GTEMI B4
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TN 10475 BT LG ,1
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Step 2: Select which device you want to receive e-mail notifications from by right-clicking it
then left-clicking ‘Configure Device’.

Brother HL-4050C0N series Sleep 10.2.65.40
Brother HL-4050C0M series 2
Brother HL-FOSO series Pice Homs Fade 50
Brother HL-4000CN B1
Brother HL-4000CHN 65
Brother HL-4050CDM series 61
Brother HL-1270M ) ]

Brather MFC-BE70DMW Send File ¢

Brother MFC-6490CHW Load Firmware 7

Brother MFC-88200 Add to Logaing Device 10
Brother MFC-9440CH Delete From Logaing Device 11
Brother MFC-9420CH view Device Log 14
Brother MFC-85600M WEOF 200 TST20 Iz eE19

E-mail Notification Page 12 of 36 Copyright April-09

Brother International Europe



at your side

Step 3: Enter the password if requested to do so.

This print server requires a password, Please enter it
now,

[ OF ] [ Cancel ]

Step 4: After a few moments a sub configuration windows will appear.

25 | Configure Device

File Edit Tools Help
LSRN

Ready

Mode Mame BIELPOZS

IP Address 10.2.65.25

IPY Address

IModel Hame: Brother HL-40S0CDN series
Location

Corkact

Brother HL-4050CDN series

Printer Settings | Metwork Configuration | Network Services

General Overview General Overview
[JPrinter Information
[ Printer Setup Ready b
[JPage Setup 20 Pages Per Minute (mono) 1
[ Advanced setup 20 Pages Per Minuts (color)
[ Tray Setup L
Control Panel BR-Script 3 1
Panel Lock 4 ME Msmnory v
[] Color Correction =
[ Direct Prink
[PictEridge

__Eand Settings

Step 5: Click the ‘Network Configuration’ tab.

5 | Configure Device
File Edit Tools Help

%P

Ready

Mode Mame BIELPOZS

IP Address 10.2.65.25

IPY Address

IModel Hame: Brother HL-40S0CDN series
Location

Corkact

Brother HL-4050CDN series

Printer Settingd| Metwork Confiquration | Hetwork Servicss

@ Them Current Yalus Updats Yalus
] Metwark Configuration Hode Type MC-6500R
[ Protocal Contral [ Hode Hame BIELPOZS
[mjeicl Firmware version 1.06
[I1Pv# Filter Mac Address | Etherne... 008077040144
[ipve
[]PopajsmTe
[InetsIos
[ Matification1
[] Motificationz
[JEthemet

Configure Password
Cantrol Panel Send Settings
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Step 6: In most cases you can nominate up to two different e-mail addresses. You can select
whether you want them to receive the same kind of notifications or different. This is great if
you want an administrator’s assistant to receive most errors and the administrator manager to
only receive critical errors.

These can be seen in the left column where it says ‘Notification 1’ and ‘Notification 2.

{@ BIELPO25 | 10.2.65.25 | Configure Device
File Edit Tools Help

B8 TR

Ready

HNode Name BIELPO2S

IP Address 10.2.65.25

IPX Address

Model Name EBrother HL-4050CDN series
Location

Corkact:

FReady
poon

Brother HL-4050CDN series

Prinker Settings | Metwork Canfiguration | etwork Services

2 Ttem Current Value Update Value
] Metwark Configuration Hode Type NC-6500h
[erotacel Contral [ node hame: BIELPOZS
CTerie Firmware Version 1.06
1P+ Filkter Mac Address | Etherne... D0BDT7040144
[
[Jrora/sHTR
[ MetBIos
[ Matification2
[JEthernet
Configurs Password
e

Step 7: Select either ‘Notification 1’ or ‘Notification 2’.

Printer Settings | Metwork Configuration | Metwotk Services

i Ttem Current Yalus ~
[ Metwork ConFigurationT SMTP Server Mame 10.23.1.104
[]Protacol Contral 3 Printer E-mail Address emal@example. com 3
CTcrie [ 131 administrator Address
[1Pv4 Filker [ send an e-mail when t... 0N
Cirve Type of errar
[C]Por3jsMTP [ Cover open
Mewver
—| | [ Paper Jams
Mlewver
[JEthernst s [] Taner Low/Ink low bt N

Step 8: Check that the ‘SMTP Server Name’ and ‘Printer E-mail Address’ are correct. If
they are wrong then go to chapter 6.4 on page 32 to learn how to correct them.

Printer Settings | Metwork Configuration | Network Services

? Itemn Current Yalue £
[Metwork ConFigurationT SMTP Server Name 10.23.1.104
[JPratocal Contral 7 Printer E-mail Address email@example.com B
CTcrie (1) Administrator Address
1P Filker [] send an e-mail when k... OM
[Jipve Twpe of error
[CIroP3isMIP [ Cover Open
[IHetelos Hever
[l iotification] = [ Paper Jams
[ Motificationz [y—
[ethermet ¥ | T71 Toner Low/Ink low vy -
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Step 9: Next select ‘Administrator Address’ and enter the nominated e-mail address.

Printer Settings | Metwork Configuration | Metwark Services

v Item Current Yalue 5 Update Yalue
[CIMetwork Configuration 4 SI\TITP Server. ame 10'2_3' 1104 (1) Administrator Address
Pratocal Control .
ETCPJ’IP ] (1) Administrator Address 0 -
1P Filker End an e-mal When ... o | | i ple.con |I
[Jipve Twpe of errar
[CpopsismIP [ cover Open
[InetsIos Mewver
[l]otification —| | [ Paper Jams
[ matificationz Mewver
[CJEthermet ¥ | 7] Toner LowiInk low v -

Step 10: Now choose whether you want to be alerted immediately after a problem is resolved.

Printer Settings | Metwark Confiquration | Metwark Services

‘? Item Current Yalue b Update Yalue
i i SMTP S . 10.23.1.104
[ Metwork Configuration » ) erver. ame - Send an e-mail when the problem has
[JProtocal Contral Printer E-mail Address email@example. com B been resalved
Crcrie L
[J1Pv4 Filter O ®on
[Jipve TVpE of error
[CpopsismIP [ cover Open O oFF
[InetsIos Mewver
[l]otification —| | [ Paper Jams
[ matificationz Mewver
[Ethernet ¥ | T71 Toner Low/Ink low o e
< B < > end Settings

Step 11: Now it is time to select which type of problems you want to be notified about and
how frequently you want to know about them. You can select to be notified:

e Every time the selected problem occurs

e  Only when the problem occurs after a specified number of times (for example you
may only want to be notified if a paper jam occurs more than 10 times).

e After a specified number of minutes (for example it might not be necessary to be told
each time a machine runs out of paper unless it is not refilled after a specified
number of minutes).

You can do this by selecting from the list of problems and making the appropriate selection
from the list of items on the right hand side.

Printer Settings | Metwork Corfiquration | Mehwnrk Services

? Trern Current Value ~ Update Yalue
[ etwork Configuration 4 SMTP Server Name 10.23.1,104 Cover Open
[ Pratocel Control 1 Printer E-mail Address email@exarnple.cam 3
[mhgec (1) Administrator Address
[C]1Pv4 Filker Send an e-mail when k... ON
[C]1Pvs eofe
[CpopsismTe

Mever Minutes

e |:| Paper Jams
Mever 4

Ethernet v N
< ] T hd <_|—| Toner Low/Ink low . v
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Step 12: When you have finished click the ‘Send Settings’ button to save your configuration.

Printer Settings | Metwork Corfiquration | Mehwnrk Services

‘? Item Current: Yalue ) Update Yalue
[ Metwork Configuration ia SMTF Server Name 10.23.1,104 Cover Open
[ Protacel Contral ] Printer E-mail Address email@example. com L
I Tcrite (1) Administrator Address
[]1Pv4 Filter Send an e-mailwhen .., ON
[Cl1Pess Twpe of error
[CpopsismTe
[IMetB10S Mever Mirutes
[ Lo = Paper Jars
[ Motificationz [P Mever 4
[Ethernet || T71 Toner Low/Ink low A4
) mil g , (|

Step 13: E-mail notifications for that machine should now be applied.

6.2: Configuring e-mail notifications for multiple devices at the same
time

Step 1: Open BRAdmin Professional 3. You should see a list of all the printers and
multifunction devices on your network.

¥} B dvin Professianal 3 El=]R

Bl (e Yeow Contrd fook b

BRAdmin Professional
Bobem 7 DG

Sl AlDiwvicss v e | AlDavicas @ Cokee Dt Eling
[ Wil o Caven St P hakhis oy Rocatin ot S i, PagmCoard MU Auklress Farreamn Vs -
BIEMFONI  Liknown oifive e reervencen ... 102.67.1 [T
NEITEUE  H e e IS b Sy ke i1 1m [
IPIENMIS) 19 Color Laserlet CHIXEO WP Fowersave on, 15 Fiarnrg
BIEMETS  frethe MECRICIW e R 37 saTEw B [
DIMFOZ6  Drother MPC-S040CDW SERHIO0R 1500 TS0 £ =]
BIEMEE ot MECRNCIW B ] earm o [
CHRITMRIS  frother MRS S0ABCOW SERAE008 1602 enzezren 1 0.30
BENSDTCBE  Brethe MECSB40CDW Tt Lowt 27301710 35 (5]
WOSMIOIEES  Brother WS- S4BC0W ! AT3001%00 0.3
BIEMFOLY  Brather MFCHAICH S0 0513 Fax S . 2]
UHMIOLS  rathas MCA40CH Towriom My . [
BIEMFOM  Brather MFCS8700W SEFHZ00% 15T Lo
BIEMFOLS  rethes MFCSRACON TR 168 132
OIEMFOZT  Drothes MPC-20600N S5EH{Z00% LS00 115
BN W016T  Brother MFC-SBA00N T IS 118
DFN_SITHF  Drother MPC-H0GO0H SRR 1257 Lz
BIEMEOLD  Brothe MECSEID 5N 1 Lo
AL BEROOO0TT. . rcthar MRS TS 100
BIEMFOIZ  Brslher MFCTEIEN Theet HAYFar ]
ST, nsthis MEC-AIRECTW B vty a
BIEMFODT  Brathes MFCE4S0CW Mear Emgty ]
MBS ot MECAARCW S ¥
]
e M AW binow Frveiy ¥
ETi Lol
[
Drsther 1-H0500_Dh series Lol
peieLize Brcthver HLS2P00N s e Lo
hinin poc: Prthar 18-£3500H s DELNNEAE D) Frap. 100
JaIELPan Brothes HL-E2500H serics sLeEp Lo
SETMAMAL  Drsthar H-AINCIN s st 1
JRIELIZS Ercither ML ADSOCIH seres Ready 106
ntrL Brcthes Y AN drrms Sty Lon
guirLpo Drther H-40S0CDH senes Seen 1475 RTINS LD q
¢ = 5
ot im0 NoneCribeal Ervor + 15 Comenawation Errer £ 3 [YET |

Step 2: Click ‘Notification Settings’ from the ‘Tools’ menu.

File Edit Wiew Control Help

] Column Settings
BRA'd n P Filter Settings

e Discovery Settings

Status : | Al Devices S @
Mode Marme Model  Devices Log Settings Bl
hEELPOSD Brothe  Preferences REA
@ BIELPOG1 Brokher HC=00Cr Rea
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Step 3: Enter your organisations ‘SMTP Server Name’ and ‘SMTP Port’ number. If you do
not know this information then you must contact your systems administrator.

Notification Settings f'5_<|

SMTP Server Mame | 10,23.1.104 |

-

From Address | |

Mokification List

Mame E-rnail Address Add

Delete

I OF ] [ Cancel ][ Help ]

Step 4: Enter an e-mail address (this will appear in the ‘From’ part of the e-mail sent you).

Notification Settings E|

SMTP Server Name | 10.23.1.104 |

—

From Address | email@example.com

Motification List

Mame E-mail Address Aadd

OF ] [ Cancel ] [ Help
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Step 5: Now it is time to configure which problems you want to be notified about. To do this

click ‘Add’.

Notification Settings

X

SMTP Server Name | 10.23.1.104

—

From Address | email@example.com

Motification List

Mame E-mail Address Aadd
Open

Delete

[ ok Help

J {

] [ Cancel

Step 6: Enter a name for your notification settings. This is because you can have more than
one type of notification. For example, you may want an administrator’s assistant to be notified
about every error but their manager to only receive critical errors.

Notification Settings

I Mame Of Motification Setting ‘ Hatification 1 | I

X

E-mail Address ‘

53]

Filter Select all Devices

[#] add the device URL ta the e-mail message

[¥]5end an e-mail message once the problem has been resolved
[¥]1gnare the device SLEEP messages

Add the Flash animation LRL to the e-mail message

‘ http:f/=solutions.brother . comfcgi-binfsalutions. cgi?MDL=: | [ Set Defaulk ]
[ override the individual device e-mail slert Function
Type of error settings [ Set Default ]
Type of error settings Delay Inkerval* A
Cover Open 0 minute/s Send Once
Paper Jams 0 minute)'s Send Once
aner Lo Ink low 0 minutefs Send Once B
Replace Taner/Replace Ink 0 minute)'s Send Once
Feeplace Drum 0 minute/s Send Once
Consurnable Warnings (user repairable) 0 minute/s Send Once
Consurnable Errors {user repairable) 0 minute)'s Send Once
] Foneimahls Warninns fran ires Service Fraineer M minnteds Send Anee b

*The delay interval is the length of time BRAmIn will wait for, before sending an alert,

D Ignare Errors

Ok ] [ Cancel

J

Help ]
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Step 7: Enter the nominated email address.

Notification Set
Mame Of Motification Setting ‘ Hatification 1 |
I E-mail Address ‘ admin@example. com I
Filter Select ‘AII Devices v |

Add the device URL to the e-mail message
Send an e-mail message ance the problem has been resolved

Ignore the device SLEEF messages

Add the Flash animation URL ko the e-mail message

‘ http:ffsolutions. brother . com/cgi-bin/solutions. cgi?MDL=: | [ Set Default ]
[ override the individual device e-mail slert function
Type of error settings [ Set Default ]
Type of error settings Delay Inkerval* ~
Cover Open 0 minute)s Send Once
Paper Jams 0 minute)'s Send Once
Toner Low/Ink low 0 minute/s Send Once B
Replace Toner/Replace Ink 0 minute/s Send Once
Replace Drum 0 minute)'s Send Once
Consurmable Warnings (user repairable) 0 minute)s Send Once
Consurnable Errors {user repairable) 0 minute)'s Send Once
] Foncimahle Warninns frenires Service Fooinesr M minntels Send Anre b

*The delay interval is the length of time BRAdmIn will wait for, before sending an alert,

D Ignore Errors |

[a]'3 ] [ Canicel ] [ Help ]

Step 8: If you have a filter setup select, this so that only selected machines will notify you of
their problems. To learn how to setup a filter, see chapter 6.3 on page 25.

Notification Settings

Mame Of Notification Setting ‘ Matification 1 |
E-mal Address | admin@example. com |
I Filter Select ‘Nl Devices - |I

[¥] add the device URL to the e-mail message

Send an e-mail message once the prablem has been resolved

Ignore the device SLEEP messages

[] &dd the Flash animation URL ko the e-mail message

‘ http:f/solutions.brother . comfcgi-binsalutions. cgi?MDL=: | [ Set Defaul ]
[ override the individual device e-mail slert function
Type of error settings [ Set Default ]
Type of error settings Delay Interval* A
Caver Open 0 minute)'s Send Once
Paper Jams 0 minute)s Send Once
Toner LowiInk law 0 minute/s Send Once B
Replace Taner/Replace Ink 0 minute)'s Send Once
Replace Drum 0 minutefs Send Once
Consurnable Warnings {user repairable) 0 minute)'s Send Once
Consumable Errors {user repairable) 0 minute/s Send Once
V] Coneumahls Warninns (renires Service Froineer 1 minnteds Send Anee bt

*The delay interval is the length of time BRAdmin will wait for, before sending an alert.

D Igrore Errors |

[o]3 ] [ Cancel ] [ Help ]
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Step 9: Further customise your e-mail notifications to by selecting one or more of the
highlighted options.

Notification Settings rs?‘
Mame Of Motification Setting ‘ Hatification 1 |
E-mail Address ‘ admin@ezxample., com |
Filter Select ‘AII Devices v |

[#] Add the device URL to the e-mail message

[#]5end an e-mail message once the problem has been resalved
[#]1anare the device SLEEF messages

[¥] add the Flash animation URL to the e-mail message

‘ http:ffsolutions. brother . com/cgi-bin/solutions. cgi?MDL=: | [ Set Default ]
[ override the individual device e-mail slert function
Type of error settings [ Set Default ]
Type of error settings Delay Inkerval* ~
Cover Open 0 minute)s Send Once
Paper Jams 0 minute)'s Send Once
Toner Low/Ink low 0 minute/s Send Once B
Replace Toner/Replace Ink 0 minute/s Send Once
Replace Drum 0 minute)'s Send Once
Consurmable Warnings (user repairable) 0 minute)s Send Once
Consurnable Errors {user repairable) 0 minute)'s Send Once
] Foncimahle Warninns frenires Service Fooinesr M minntels Send Anre b

*The delay interval is the length of time BRAdmIn will wait for, before sending an alert,

D Ignore Errors |

[a]'3 ] [ Canicel ] [ Help ]

Step 10: Select this option if you want these settings to override any e-mail notification
settings you may have applied to an individual device (as show how to configure in chapter
6.1 on page 12).

Notification Settings f'5_<\
Mame Of Notification Setting ‘ Matification 1 |
E-mail Address ‘ admin@example, com |
Filter Select ‘ All Devices - |

[¥] add the device URL to the e-mail message

[¥]Send an e-mail message once the problem has been resolved
Ignore the device SLEEP messages

[] &dd the Flash animation URL ko the e-mail message

‘ http:f/solutions.brother . comfcgi-binsalutions. cgi?MDL=: | [ Set Defaul ]
I werride the individual device e-mail alert Functi I
Type of error settings l ekting ] l Set Default ]
Type of error settings Delay Interval* A
Caver Open 0 minute)'s Send Once
Paper Jams 0 minute)s Send Once
Toner LowInk law 0 minutefs Send Once B
Replace Taner/Replace Ink 0 minute)'s Send Once
Replace Drum 0 minutefs Send Once
Consurnable Warnings {user repairable) 0 minute)'s Send Once
Consumable Errors {user repairable) 0 minute/s Send Once
V] Coneumahls Warninns (renires Service Froineer 1 minnteds Send Anee bt

*The delay interval is the length of time BRAdmin will wait for, before sending an alert.

D Igrore Errors |

[o]3 ] [ Cancel ] [ Help ]
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Step 11: Select which problems you want to be notified about.

Notification Settings &

Mame Of Motification Setting ‘ Hatification 1

E-mail Address ‘ admin@ezxample., com

Filter Select ‘AII Devices v |

[#] Add the device URL to the e-mail message

Send an e-mail message ance the problem has been resolved

Ignore the device SLEEF messages

[¥] add the Flash animation URL to the e-mail message

‘ http:ffsolutions. brother . com/cgi-bin/solutions. cgi?MDL=: | [ Set Default ]
Dvertide the individual device e-mail alert Function:
Type of error settings Sekting ] [ Set Default ]
Type of error settings Delay Inkerval* ~
0 minute)s Send Once
0 minute)'s Send Once
0 minute/s Send Once B
Replace Toner/Replace Ink 0 minute/s Send Once
Replace Drum 0 minute)'s Send Once
Consurmable Warnings (user repairable) 0 minute)s Send Once
Consurnable Errors {user repairable) 0 minute)'s Send Once
] Foncimahle Warninns frenires Service Fooinesr M minntels Send Anre b
*The delay interval is the length of time BRAdmIn will wait for, before sending an alert,
D Ignore Errors |
QK ] [ Cancel ] [ Help ]

Step 12: To customise how each notification is handled select it and then click the ‘Setting’

button. Alternatively you can just double-click it.
Low’ option has been highlighted.

Notification Settings

Mame Of Notification Setting ‘ Matification 1

In the example below the ‘Toner Low / Ink

]

E-mail Address ‘ admin@esxample, com

Filter Select ‘ All Devices

Add the device URL to the e-mail message
Send an e-mail message once the prablem has been resolved

Ignore the device SLEEP messages

Add the Flash animation URL ko the e-mail message

‘ http:f/solutions.brother . comfcgi-binsalutions. cgi?MDL=: | [ Set Defaul ]
Indivi i il lert function:
Type of error settings I[ Jekting ]I [ Set Default ]
Type of error settings Delay Interval* A
Caver Open 0 minute)'s Send Once
aper Jams 0 minute)s Send Once
oner LovfInk low 0 minutefs Send Once B
Replace Taner/Replace Ink 0 minute)'s Send Once
Replace Drum 0 minutefs Send Once
Consurnable Warnings {user repairable) 0 minute)'s Send Once
[+] Consumable Errors {user repairable) 0 minute/s Send Once
V] Coneumahls Warninns (renires Service Froineer 1 minnteds Send Anee bt

*The delay interval is the length of time BRAdmin will wait for, before sending an alert.

D Igrore Errors

Ok

] [ Cancel

J ]

Help
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Step 13: If you want to be notified immediately when the problem occurs select ‘0’ minutes. If
you only want to be contacted after a specific number of minutes then enter another value.
This is useful for minor problems, like paper empty, which generally get resolved straight
away.

Motification Settings le

Toner Low Ink low

| Delay Interval® | ﬂ| minute)s |

Send Once

I Ok l[ Cancel ]

Step 14: If you do not want to be reminded of the error again if it does not get resolved select
the ‘Send Once’ option. When you have configured your settings, press ‘OK’.

Notification Settings [5__(|

Toner Low)Ink low
Delay Interval® minutefs

I Ok, l[ Cancel ]

Step 15: To be notified about errors which are not listed select the ‘Miscellaneous Errors’

option.
Motification Settings E‘
Mame Of Motification Setting ‘ Hatification 1 |
E-mail Address ‘ admin@esxample, com |
Filter Select all Devices |

[#] add the device URL ta the e-mail message

[¥]5end an e-mail message once the problem has been resolved
[¥]1gnare the device SLEEP messages

Add the Flash animation LRL to the e-mail message

‘ http:f/=solutions.brother . comfcgi-binfsalutions. cgi?MDL=: | [ Set Defaulk ]
[¥] verride the individual device e-mail slert Function
Type of error settings [ Sekting ] [ Set Default ]
Type of error settings Delay Inkerval* A
Consurnable Errors (requires Service Engineer) 0 minute/s Send Once
Memary Errars 0 minute)'s Send Once
Paper Input Errors 0 minutefs Send Once
Paper Qutput Errors 0 minute)'s Send Once
Installation Errors 0 minute/s Send Once
. HardwarelMechanical Errors 0 rninukess Send Once
Miscellaneous Errors 0 minute)'s Send Once =
| b
e delay interval is the length of time iy il G4ate For, Before sending an SIerE.

D Ignare Errors | |

OF ] [ Cancel ] [ Help ]
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Step 16: If you selected ‘Miscellaneous Errors’ but want to ignore some of them, enter the
error message in here. Please note that it must match the error message of the machine

which generates it exactly.

Notification Settings &

Mame Of Motification Setting ‘ Hatification 1 |

E-mail Address ‘ admin@ezxample., com

Filter Select ‘AII Devices v |

[#] Add the device URL to the e-mail message

Send an e-mail message ance the problem has been resolved

Ignore the device SLEEF messages

[¥] add the Flash animation URL to the e-mail message

‘ http:ffsolutions. brother . com/cgi-bin/solutions. cgi?MDL=: | [ Set Default ]
Override the individual device e-mail alert function
Type of error settings Sekting ] [ Set Default ]
Type of error settings Delay Inkerval* N
Consurmable Errors (requires Service Engineer) 0 minute)s Send Once
Memary Errars 0 minute)'s Send Once
aper Input Errors 0 minute/s Send Once
aper Oukput Errors 0 minute/s Send Once
nstallation Errors 0 minute)'s Send Once
Hardware Mechanical Errors 0 minute)s Send Once
Miscellaneous Errors 0 minute)'s Send Once =
b
*The delay interval is the length of time BRAdmIn will wait for, before sending an alert,
Ignore Errors | |

[a]'3 ] [ Canicel ] [ Help ]
. H ‘ 1
Step 17: When you have finished, press ‘OK’.
Notification Settings [‘S_d
Marme Of Natification Setting ‘ Matification 1 |
E-mail Address ‘ admin@esxample, com |
Filker Select "‘1" Devices M |
[¥] add the device URL to the e-mail message
Send an e-mail message once the prablem has been resolved
Ignore the device SLEEP messages
[] Add the Flash animation URL o the e-mail message
‘ http:f/solutions.brother . comfcgi-binsalutions. cgi?MDL=: | [ Set Defaul ]
Overtide the individual device e-mail alert function
Type of error settings [ ekting ] [ Set Default ]
Type of error settings Delay Interval* A
Consurnable Errors {requires Service Engineet) 0 minute)'s Send Once
Memory Errors 0 minute)s Send Once
aper Input Errors 0 minute/s Send Once
‘aper Oukput Errars 0 minute)'s Send Once
nstallation Errors 0 minutefs Send Once
Hardware/Mechanical Errars 0 minute)'s Send Once
Miscellaneous Errors 0 minute/s Send Once —
-
*The delay interval is the length of time BRAdmin will wait for, before sending an alert.
Igrore Errors | |
Cancel ] [ Help ]
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Step 18: Your new notification setting is now ready. For it to be active you must ensure that it
has been selected.

Notification Settings E|

SMTP Serwer Mame | bienta17 |

—

From Address | bradmin@e:xample, com

Matification List
Mame E-mail Address | Add |
Motification 1 admin@e:xample,cam |

Open

Delete

[ Ok ] [ Cancel ][ Help

Step 19: You can add, remove or edit notification settings at anytime the highlighted buttons.

Notification Settings b_<|

SMTP Server Mame | bient017

s P

From Address | bradmin@example, com

Motification List

Marne E-rnail Addrass f add

Motification 1 admin@e:xample.com

[a]4 ] ’ Cancel ]’ Help
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6.3: Creating a filter

BRAdmin Professional 3 is capable configuring e-mail notification settings to single or multiple
devices at the same time. When you configure multiple devices at the same time it is possible
to exclude some of them so that you do not receive notifications from every single one.

To do this you must apply a filter. These instructions show you how to do it.

Step 1: Open BRAdmin Professional 3

Bl (e Yeow Contrd fook b

BRAdmin Professional
Bobem 7 DG

Etsha:  AlDevces ¥ The | ADavices Eokena | Ddack i)

Nt B Wil towm v St oy Rocatin ot S i, PagmCoard MU Auklress Frrmarn Yo ~
BIEFO0I  Lnkrown oifive oe reervencenn... | OICLEIAAE  FOADE
e TE L Sy ke i1 1m CETEIENT VI8
IFIZDATY I CokrLaserlet XG0 MR FowerSave on 14 : Fiarnrg
BIEMFZY  Brolles MPCR0CIW e R 37 saTEw B L=
OO0 Drsther MPC-S040C0W SERHIO0R 1500 TS0 ] 0
BIEMFOIE  Brothe MPCARACIW B ] earm o [

CHRITMPAIS  rokher MACSMICIW RIS 1502 enzezren 194 0.30
BRNSOTCBS  Brother MRCAB40CDW Tt Lowt A00170 g L]

BLEMIOICCY  Brother MRCSHICIW APN01700 s 0.3
BIEMFOLT  Brothes MREAHOCH S0 0513 Fax S . Tz w20 [
UHMPOLE  Drsthas C-S00H Tonar Lot MSkoas OIS M [
BIEMFOG  Brother MRCSEP00W SEFHZ00% 15T BEX000H 15063 L
BIEMFOIS  Brothes MPC-SB6C0H RIS 159 e M 132
DIEMFICT  Drother MPC-B0G00H S5EH{Z00% LS00 TR0 wn 115
B WO16T Bl MPC-SOC0H B e msaTEw 15 138
DFN_SITHF  Drother MPC-H0GO0H SRR 1257 FENOH 55 1z
BIEMFOLY  Brother MRS SRR 5N 1 HOEIITHOE SR Lo

AL DEAGROTT, . Brother MPE-TIMEW PR 0 Loo
BIEMFOZZ  Brlhes MRCT225H Theet HAYFar ceoizoern W7 L]
UENOOTTE. . Drsthas MPEHIROCTW B vty WO 14 a
BIEMFOOT  Erothes MRCS490CW Mear Emgty BROCEFOOMI B3 ]
BIEFO3  Brothe MRCAICW Shoats [ ¥
ENOGOOTTO. .. Drother MPCEARCW BECCOPOOI0E 553 ]

ol MRS binow Frveiy 1 3
ET ) Lol
0.3
Drsther 1-H0500_Dh series Lol
peieLize Britiher FL 520000 sor e Lo

Shniun: Brothas #8.-£3550H oaves SELNNEAE T e 106
JaIELPan Brothes HL-E2500H serics sLeEp £EMI5IS [t L
DUEMIAMAR  nothar HLAIRECIW carise st [Tr = 1m
parEL s Erther MLADSDCDN series Ready ez IHB BTN L0
nipL Brcthes Y AN drrms Sty G sz CETIMAT 108
puimLroy Drcther ML-H0CDH sernes Seen TS 1473 BT RS 106 q

ol Errer + & hon-Cribeal Error £ 15 Comenanicatien Errer £ 3

Step 2: Click ‘Notification Settings’ from the ‘Tools’ menu.
RAdmin Professional 3

EtLings
g5

&3 g @ @ @f} Discovery Sttings

. Motification Setti .
Status : | All Devices FHTiEakion Setings Al Device

Devices Log Setkings

Mode Name Mode! Device St
SheIELPODZ Erathe  Preferences SLEEP
@ BIELFO10 Brother HC=S2S00MSerEs —  SLEEF
C% BIELPO11 Erother HL-2460 seties SLEEP
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Step 3: There is automatically a filter setup which see’s all devices. This filter cannot be
removed.

Filter Settings [g|

[ oK ] [ Cancel ] [ Help ]

Step 4: Click ‘Add’ to begin building you new filter.

Filter Settings f$_<|

[ oK ] [ Cancel ] [ Help ]

Step 5: Enter a name for your filter (this is because you can configure more than one).

Filker Mame | | Filter 1 | |

Frotacal (&) TCRYIP (I IPisP
Condition Type O aND ®or

Case Sensitive (O Enable () Disable

[CImMac address

[node Address

{IP List Fils)

[Inode Mame

[ Model Mame

D Location

[node Tvpe | ‘

|:| Conkack

[ (a4 l [ Cancel ] [ Help ]
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Step 6: Select which protocol you want your filter to see. TCP/IP is the most widely used.

Filker Marne | Filker 1 |

Pratacol | @ TCRiIP O PSPy |

Condition Type (O aND ®or

Case Sensitive (O Enable (®) Disable

[CImac address

[hode address

{IP List File)

[ mode Mame

[ Model Mame

|:| Lacation

|:| Contack

| |
[Hode Type | ‘

[ [o]4 ] [ Cancel ] [ Help
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Step 7: Select the condition ‘And’ or ‘Or’. How do these work? Consider the following
scenario:

= Location, Floor 1 and Model Name, HL-2170W = BRAdmin will only see HL-
2170W printers which are located on the 1% floor

= Location, Floor 1 or Model Name, HL-2170W = BRAdmin will see every printing
device on floor 1 and every HL-2170W that is connected to the network.

Filker Mame | Filker 1 |

Pratacol @ TCRiIP O PSPy

Condition Type | (O aND ®or |

Case Sensitive (O Enable (®) Disable

[CImac address

[hode address

{IP List File)

[ mode Mame

[ Model Mame

|:| Lacation

|:| Contack

| |
[Hode Type | ‘

[ [o]4 ] [ Cancel ] [ Help
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Step 8: Select if you want your filter to be case sensitive or not.

Filter Name [ Fier 1 |

Protocol [OR(=:Ti] (@)1=
Condition Type (@] ®or

Case Sensitive | () Enahle (¥) Disahle |

[ImMacC Address

[node Address

(1P List File)

[Imode Mame

[IModel Mame

|:| Location

| |
[mode Type ‘ ‘

[contact

[ (0] 4 ] [ Cancel ] [ Help ]

Step 9: Select how you want to create your filter. In the example below only devices which
are on the "Floor 1 will be visible. You can enter your filter directly into the white spaces or
you can click the ‘Setting’ button for further help.

Filker Mame | Fier 1 |

Protocol @) TCRjIP (@) 75
Condition Type [@F1s] ®on

Case Sensitive (O Enable (®) Disable

[IMacC address

[rode Address

{IP List File)

[rode Mame

[IModel Name:

[Location

|:| Contack

| |
[Crode Type ‘ ‘

[ [s]4 l [ Cancel ] [ Help
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Step 10: Enter the location into the location bar then click ‘Add’.

Filtering Location

Location Location List
| Floor 1 ‘ Floor 1

[ Add = ]

[ << Delste ]

[ Al Desvice: List |

Step 11: To remove a location select it then click ‘Delete’.

Filtering Location

Location Lacation List

| ‘ | Floor 1 |

[ Add == ]

|| <= Delete |

[ #ll Device List |

Step 12: For additional support if you want to view the location of each device on your
network click ‘Add Device List’.

Filtering Location

Location Location List
| ‘ Floor 1
[ Add = ]
| << Delste |
|[ Al Desvices List |
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Step 13: Select which location you want to add to your filter then click ‘Add’.

Board Room
Floar 1

Floar 2
Floar 3
Reception

oK, | [ Cancel

Step 14: Click ‘OK’.

Filtering Location

Location Location List
| ‘ Floor 1

[ Add = ]

| << Delste |

[ Al Desvice: List |

| Ok | Cancel

Step 15: Your new filter will now appear. You can remove or edit this filter at any time or
make another one using the buttons to the right of the dialogue box.

Filter Settings [‘5_<|

=

Ok ] [ Cancel ] [ Help

E-mail Notification Page 31 of 36 Copyright April-09
Brother International Europe



brother.

at your side

6.4: Configuring SMTP information through BRAdmin Professional 3

These instructions show you how to configure every option within POP/SMTP. Most users will
not have to configure them all at the same time therefore when you have finished simply click
the ‘Send Settings’ button to apply your configurations.

If you do not know the information requested in this document then you must request if from
your systems administrator.

Step 1: Select ‘POP3/SMTP’.

[ BIELPD37 | 10.2.65.37 | Configure Device
File Edit Tools Help

LSRN
Printing
hode Name BIELPO37
TP Address 10.2.65.37
1P Address
Podsl Name Brother HL-4050CON series Pn”nntmgu
Location P&S
Contact Chris Marshall

Brother HL-4050CDN series

Printsr Settings | Metwork Configuration \Natwmkﬁewmes

@ Ttem Current Value Updats Value -~
[T Wetwork Configaration L Fopsyste Enable
[CProtacol Contral ] SMTF Server Mame 00,00
OTere [ Printer E-mall Address  brnco16dS@ex. .,
[[]1Pw4 Filter [[] PoPa Server Mame 0.0.0.0
=ae [ Mailbox Mame
[l Mailbos Password Password is NO..,
- [ Mailbox Passwiord Ente, ..
[ notificatiant [] Adthentication Method  Hone .
[ notification2 [] SMTR-AUTH Account
ClEthernet SMTP-AUTH Account P... Passwiord is NO...
Configurs Password [ SMTP-AIITH Passwrrd .. A
Conto arel < 5

Step 2: Click ‘POP3/SMTP’ and select ‘Enable’.

Item Current Yalue Update Yalue L Update Yalue
Bl POP3/SMTP
25

|:| SMTP Server Name 10,231,104

[ Printer E-mail Address email@example. ..

[ rors Port 110

[] POP3 Server Mame 0.0.0.0 | | O isable

[ Mailbox: Mame

Mailbax Passward Password is MO,

[ Mailbox Password Ente...

[ Pall Frequency 600 sec

L_| Senmented Messane Ti... 120 min e ¥
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Step 3: Click ‘SMTP Port’ then select your port number.

Item Current Yalue Update Yalue A Update Yalue
Enable

SMTP Port

10.23.1.104

[ Printer E-mail Address email@example. ..
[ rors Port 110
[ rors server Name 0.0.0.0 y
[ maibox Mame

Mailbox Password Password is NO...
[ maibox Password Ente...
[ pall Frequency 600 sec
[ Senmented Messane Ti... 170 min ¥

I Send Settings

Step 4: Click ‘'SMTP Server Name' and enter its IP address or node name.

Item Current Yalus Update Yaluz ~ Update Yalue

1 popafsMTR Enable
25

SMTP Server Mame

emal@example. .. | 10.23.1.104 I

[ poFs Port 110
[ PoF3 Server Mame 0.0.0.0 B
[ mailbox Mame

Mailbox Password Password is NO...
[] Mailbox Password Ente. ..
[ Pall Frequency 600 sec
[T Senmented Messane Ti.. 120 min v

I Send Settings

Step 5: Click ‘Printer E-mail Address’ and give your printer an e-mail address. When
notifications are sent, this address will appear in the ‘From’ part of the e-mail.

Ttem Current Yalue Update Update Yalue
POP3/SMTP Enable

O f Printer E-mail &ddress

[ 5MTP Part 25

10.23.1.104

| email@e:xample.com I

[ pop3 Server Mame 0.0,0.0 u
[ Mailbox Mame
Mailbox Password Password is MO,
[ Mailbox Password Enter new pass. ..
[ Pall Frequency 600 sec

1 Senmented Massane Timen ik 120 min b .
< > Send Settings

Step 6: Click ‘POP3 Port’ and specify the port number.

Item Current Yalue Update # Update Yalue
POP3/SMTP Enabl
L pop3; nane POP3 Port
[ sMTP Port 25
|:| SMTP Server Mame 10.23.1.104 =
ol - [ = ]

rk
|| POP3 Server Name 0.0.0.0

[ Mailbox Mame

Mailbox Password Password is NO. ..
[] Mailbox Passwaord Enter new pass...
[ Pall Frequency 600 sec

1 senmented Macsane Timen ik 120 min bt "
< S Send Settings
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Step 7: Click ‘POP3 Server Name’ and enter its IP address or node name.

Tkem Current Yalue Update #* Update value
POP3[SMTR Enabl

D / nane POP3 Server Mame

[ sMTP Port 25

|:| SMTP Server Name 10.23.1.104

[ Printer E-mail Address email@example... || 10.23.1.105 I

110

Mailboz Password Password is MO,
[ Mailbox Passward Enter new pass...
[ Poll Frequency 600 sec

"1 Senmented Messane Timen 120 rnin bt .
¢ 3 Send Settings

Step 8: Click the ‘Mailbox Name’. This could be a user within Microsoft® Active Directory.

Current Value Update # Update Yalue
0.0.0.0 10,231,

Mailbox Mame
Example

Password is NO...

 —— |
[ Mailbox Password Enter new pass... I admin@example. com I

[ pall Frequency 600 sec
|:| Segmented Message Timeout 120 min
[ authentication Method Mone
[ SMTP-AUTH Account
SMTP-AUTH Account Password Password is NO... |

[] sMTP-ALITH Password Enter new ..

N v
L_| APOP Nizahle 2 Send Settings

Step 9: Click ‘Mailbox Password Enter new password’ and specify the mailbox password

Item Current Yalue Update # Update Value
POP3 Server Name 0.0.0.0 10.23.1. Mailbox Passwaord Enter new password
Mailbox Mame Example

Mailhoe Password Password is MO, | | ossones I |

E rd Enter n
|| Poll Frequency 600 sec

Mailbox Password Confirm new password

|:| Segmented Message Timeout 120 min

[ authentication Method Mone | | eeeneses I |

] SMTP-AUTH Accaunt B
SMTP-AUTH Account Password Password is NO...

[] SMTP-BUTH Password Enter new ...

N v
L_| APOP Nisahle . Send Settings
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Step 10: If a print job is separated into multiple email messages using the segmented
message feature of the print server, this value indicates how long the print server will wait for
all of the segments of the message to arrive. Specify this time here by clicking ‘Segmented
Message Timeout’ and giving it a value.

Tkem Current Yalue Update Update value
POP3 Server Name 0.0.0.0 10.23.1, .
. Seamented Message Timeout
Mailbox Mame Example
Mailbo Password Password is MO,
[] Mailbox Password Enter new pass. .. _Im

600 sec
120 min
Mane

[ SMTP-AUTH Account
SMTP-AUTH Account Password Password is MO,
[] SMTP-AUTH Password Enter new ...

L_| APOP Tisahle bt Send Settings

|

Step 11: If your SMTP server uses authentication click ‘Authentication Method’ and specify

It.
Item Current Yalue Update Update value
+| POP3 S i 0.0.0.0 10.23.1.
. srver Name Authentication Method
Mailbox Mame Example
Mailbo Password Password is MO,
[] Mailbosx Password Enter new pass... SMTP-AUTH
[ Pall Frequency 600 sec PP before SMTP

1200 min
Mone

SMTP-AUTH Account Password Password is MO,

[ SMTP-AUTH Password Erker new ...

L_| APOP Nizahle . Send Settings

Step 12: Enter an account name. This could be for example a user that is listed within
Microsoft® Active Directory.

Item Current Yalue Update Update value
[ Mailbox Passward Enter new pass...
[ Poll Frequency 600 sec
|:| Segmented Message Timeout 120 min

ication Method Mone |

SMTP-AUTH Account

admin@example.com I

FTR-AOTH Accounk Password Password is MO,
[ SMTP-AUTH Password Enter new ...
1 arop Disable:

Test E-mail Send Configuration
Test E-mail Receive Configuration

E4l

Send Settings

|~
|
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Step 13: Enter your account name password.

Ikem

[] Mailbox Passward Enter new pass...
[ Poll Frequency

|:| Segmented Message Timeout

= - d

SMTP-AUTH Account Password
[ SMTP-AUTH Password Enter new ...
[ aroe

Test E-mail Send Configuration

Test E-mail Receive Configuration

|~

Current Yalue
600 sec

120 min

Mane

Password is NO. ..

Disable

Update

admini@e

1]

Update Value
SMTP-AUTH Password Enter new password

SMTP-AUTH Password Confirm new password

Apphy
Send Settings

Step 14: Specify whether your POP3 Server uses APOP. Press the ‘Send Settings’ button
to save your new configurations.

Item Current Yalue Update # Update Walue
[] Mailbosx Password Enter new pass. .. APOP
[ pall Frequency 500 sec
|:| Segmented Message Timeout 120 min
[ authentication Methad Mone (O Enable
SMTP-AUTH Account admini@:

SMTP-AUTH Account Password Password is MO... (3 Disable

= d Enter new ...
[=
-mail send Configuration
Test E-mail Receive Configuration LS

Step 15: If you want to test your configurations select ‘Test E-mail Send Configuration’

then click ‘Go’.

Item Current Yalue Update

[] Mailbox Password Enter new pass. ..

[ Pall Frequency 600 sec

|:| Segmented Message Timeout 120 min

[ authentication Method Mone

SMTP-ALUTH Account admin@:
SMTP-AUTH Account Password Password is MO,

[] SMTP-AUTH Password Enter new ...

[ aroe Disable
T g on
Test E-mail Receive Configuration =

v

|~

>

Test E-mail Send Configuration

Send Settings

Step 16: If you received your test e-mail then Brother device will be successfully configured to
work with your SMTP. If not then check your configurations.

E-mail Notification
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